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WOWNOW HIRE LTD ENVIRONMENTAL AND QUALITY POLICY

WowNow Hire are ISO 14001 and 9001 accredited. This means that as a company we strive to ensure
that all of the below is monitored and enforced to the highest standard. These standards are actively
driven by our two ISO representatives, therefore, ensuring our compliance is consistently maintained
for our external auditors. If you would like further information, this can be found in the company Ops
drive.

WowNow Hire Ltd are registered waste brokers supplying waste management services and
equipment hire to businesses throughout the UK.

WowNow Hire Ltd recognise the potential impacts on the environment from our activities and strive
to ensure we conduct all our operations according to environmental good practice.

We are committed to the care of the environment, prevention of pollution and to continually
improve our environmental performance and the quality of services to our customers.

WowNow Hire Ltd will always meet the specified requirements of their customers and seek to satisfy
or exceed their expectations. We ensure that all our activities are carried out in compliance with the
relevant environmental legislation and other requirements.

In order to meet these commitments, we have implemented a documented environmental and
quality management system which provides the framework for setting and reviewing objectives and
targets including:

e Meeting all relevant environmental legislation and other requirements

e Sustainable management of waste from all activities conducted by or on behalf of WowNow
Hire Ltd.

e Understanding customer requirements in order to satisfy and exceed expectations.

e Responsible management of resources.

e Improving energy efficiency.

¢ Ongoing training of staff to ensure the provision of the most appropriate advice and services
to customers.

e Ensuring activities conducted by or on behalf of WowNow Hire Ltd do not adversely affect
the environment through pollution.

e The continual improvement of the effectiveness of our management system.

We will communicate and implement the environmental policy throughout the organisation
through staff induction and training and make it publicly available as required.

Anthony Pearlgood, CEO - Sep 2021
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